
Inbound Fax Status Reporting Improvement – Guide to Dev Team 

EPIC:  FRD-23934: Inbound Fax Status Reporting - User ConsumptionIN PROGRESS 

The Problem Statement 

As a User sending faxes day in and day out, I need following answers 

• Am I receiving all my faxes? 

• Why hasn't this fax/these fax been delivered to me yet? My customers says that it was sent some 

time ago. 

• Why didn't you let me know that you were unable to deliver anything to my (down) server? 

• I just resubmitted this fax for forwarding again. Was it delivered? 

Ideate 

• Easier visibility into outstanding message delivery actions. 

• Better organization of message events to the delivery actions that caused them. 

• Easier calculation and storage of delivery statistics, such as Time to First Forward. 

• Improved customer self-management and monitoring. 
 

Crafting Solution 

 

 

Mock-ups with Description 

1st - Dashboard 

1. The Alert icon will be displayed if either of the following criteria is met: 



a. Retry Count > 0 

b. There are Pending messages older than 15 minutes 

2. The view displayed would be based on the criteria that caused the alert icon to be shown: 

a. If Pending age met the criteria – show Pending view 

b. If Retry count met the criteria – show the Retry view 

c. If both criteria were met – default to Pending view 

 

 

2nd - Inbound Deliveries - LEVEL 1 

Behavioural Differences 

1. If the user comes to the Inbound Deliveries page from the Dashboard and they click on the 

Inbound Activity hyperlink  – the Inbound Activity page should be displayed as a new page 

 

If the user comes to the Inbound Deliveries page from the Inbound Activity page and they click on the 

Inbound Activity hyperlink  – the Inbound Activity page should be displayed with the same content that was 



displayed before they came to the Inbound Deliveries page.  So the behaviour would be as if they clicked a "back" 

button 

 

 

3rd - Inbound Deliveries - LEVEL 2 

1. Inbound Deliveries - Pending 

a. Pending Summary is displayed 

b. Retry tile is subtle 



 
 

3rd - Inbound Deliveries - LEVEL 3 

Inbound Deliveries - PENDING 
 

 

 

Inbound Deliveries – RETRY 

The retry tile, once selected, would show simar levels of information as depicted below. 



 

 

 


